
Forsyth County Public Library staff are NOT able to provide any tax assistance or advice regarding tax forms or tax returns. 

 

2025 Free Tax Assistance Flyer 
(Effective Date: March 6, 2025) 

Dates and times subject to change. 

VITA Forsyth Free Tax Program at Experiment in Self Reliance (ESR)  
3480 Dominion St., Winston-Salem 

• Walk-ins only: Mondays-Thursdays 9 a.m.-3 p.m. and Fridays 9 a.m.-1 p.m. (Jan. 27-April 15) 

• By appointment only: Saturdays 10 a.m.-1 p.m. (Feb. 1-April 12) 
Call 336-714-9206 for more information.  
AARP WS Tax-Aide at select Forsyth County Public Library branches: (Feb. 3-April 11)  
AARP Tax-Aide prefers, but does not require, that the taxpayer has an email account.  
1. Obtain a tax packet from a participating Library branch or visit www.wstaxaide.com and print the forms.  
2. Schedule an appointment at www.wstaxaide.com or call AARP WS Tax-Aide at 336-777-6189. 

Mondays 9 a.m.-4:30 p.m. (Feb. 3-April 7) 
Clemmons Branch Library 6365 James St., Clemmons  
 
Tuesdays and Wednesdays 9 a.m.-1 p.m. (Feb. 4-April 9)  
Reynolda Manor Branch Library 2839 Fairlawn Drive, Winston-Salem  
 
Thursdays 9 a.m-1 p.m. (Feb. 6-April 10) 
Forsyth County Central Library 660 W. Fifth St., Winston-Salem  
 
Fridays 9 a.m-1 p.m. (Feb. 7-April 11) 
Southside Branch Library 3185 Buchanan St., Winston-Salem  

What to Bring 
Photo ID for taxpayer (and spouse if filing jointly) All childcare provider names, addresses and employer ID numbers 

(EIN) or Social Security Numbers 

Last year’s tax return Evidence of deductible expenses 

All documents reflecting earnings Income and expenses for sole proprietorship (Schedule C) 

W-2s, 1099s, Social Security statements (SSA-1099) 1095-A form if health care coverage is through Marketplace (ACA) 
insurance 

Social Security ID or ITIN ID of each person on the tax return Checking or savings account number for direct deposit of a refund 

How to Get Tax Forms and Information 
 FEDERAL STATE 
Tax forms and instructions  www.irs.gov/forms-instructions 

800-829-3676 
bit.ly/NC-DOR-forms 
877-252-3052 

File your own taxes online www.irs.gov/filing/e-file-options www.ncdor.gov/file-pay/efile-individuals 

Ask tax questions 
 

IRS Taxpayer Assistance Center Locator 
Winston-Salem Office address: 251 N. Main St., Suite 800 
Recorded message: 336-659-2740  
Call for Appointment: 844-545-5640 
IRS Help Line: 800-829-1040 

NC Department of Revenue Offices 
Greensboro Office: 336-487-0200 
NCDOR Help Line: 877-252-3052 

Refund information www.irs.gov/refunds 
800-829-1954 

www.ncdor.gov/file-pay/refund-process 
877-252-4052 
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http://www.wstaxaide.com/
http://www.wstaxaide.com/
https://www.irs.gov/forms-instructions
https://www.ncdor.gov/taxes-forms/individual-income-tax-forms-instructions
https://www.irs.gov/filing/e-file-options
https://www.ncdor.gov/file-pay/efile-individuals
https://apps.irs.gov/app/office-locator/
https://www.ncdor.gov/contact-us/office-locations#Tab-AppointmentsandWalk-inDays-8410
https://www.irs.gov/refunds
https://www.ncdor.gov/file-pay/refund-process


El personal de la Biblioteca Pública del Condado de Forsyth NO puede brindar asistencia ni asesoramiento fiscal sobre formularios o 
declaraciones de impuestos. 

 

2025 Free Tax Assistance Flyer 
(Fecha de vigencia: March 6, 2025) 

Fechas y horarios sujetos a cambios. 

VITA Forsyth Free Tax Program at Experiment in Self Reliance (ESR)  
3480 Dominion St., Winston-Salem 

• Solo visitas sin cita previa: Lunes-Jueves 9 a.m.-3 p.m. y Viernes 9 a.m.-1 p.m. (Enero 27-Abril 15) 

• Solo con cita previa: Sábados 10 a.m.-1 p.m. (Feb. 1-Abril 12) 
Llame al 336-714-9206 para mas informacion.  
AARP WS Tax-Aide at select Forsyth County Public Library branches: (Feb. 3-Abril 11)  
AARP Tax-Aide preferiere, per no exige, que el contribuyente tenga una cuenta de correo electrónico. 
1. Obtenga un paquete de impuestos en una sucursal de la biblioteca participante o visite www.wstaxaide.com e imprima los 

formularios.  
2. Programe una cita en www.wstaxaide.com o llame a AARP WS Tax-Aide at 336-777-6189. 

Lunes 9 a.m.-4:30 p.m. (Feb. 3-Abril 7) 
Clemmons Branch Library 6365 James St., Clemmons  
 
Martes y Miércoles 9 a.m.-1 p.m. (Feb. 4-Abril 9)  
Reynolda Manor Branch Library 2839 Fairlawn Drive, Winston-Salem  
 
Jueves 9 a.m-1 p.m. (Feb. 6-Abril 10) 
Forsyth County Central Library 660 W. Fifth St., Winston-Salem  
 
Viernes 9 a.m-1 p.m. (Feb. 7-Abril 11) 
Southside Branch Library 3185 Buchanan St., Winston-Salem  

Qué traer 
Identificación con fotografía del contribuyente (y su cónyuge si 
presentan una declaración conjunta) 

Todos los nombres, direcciones y números de identificación del 
empleador (EIN) o números de seguro social de los proveedores de 
cuidado infantil. 

Declaración de impuestos del año pasado Comprobante de gastos deducibles 

Todos los documentos que reflejen las ganancias. Ingresos y gastos de empresa unipersonal (Anexo C) 

W-2, 1099, declaraciones del Seguro Social (SSA-1099) Formulario 1095-A si la cobertura de atención médica es a través de 
un seguro del Mercado (ACA) 

Identificación del Seguro Social o ITIN ID de cada persona en la 
declaración de impuestos. 

Número de cuenta corriente o de ahorros para depósito directo de 
un reembolso 

Cómo obtener información y formularios de impuestos 
 FEDERAL STATE 
Formularios e instrucciones de 
impuestos 

www.irs.gov/forms-instructions 
800-829-3676 

bit.ly/NC-DOR-forms 
877-252-3052 

Presenta tus propios impuestos en 
línea 

www.irs.gov/filing/e-file-options www.ncdor.gov/file-pay/efile-individuals 

Hacer preguntas sobre impuestos 
 

IRS Taxpayer Assistance Center Locator 
Winston-Salem Office address: 251 N. Main St., Suite 800 
Mensaje grabado: 336-659-2740  
Llamar para hacer una cita: 844-545-5640 
Línea de ayuda del IRS: 800-829-1040 

NC Department of Revenue Offices 
Greensboro Office: 336-487-0200 
Línea de ayuda del NCDRO: 877-252-3052 

Información de reembolso www.irs.gov/refunds 
800-829-1954 

www.ncdor.gov/file-pay/refund-process 
877-252-4052 
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